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Abstract

The objectives of this study were to 1) determine the work effectiveness of solid waste
collection service employees is at a high level on average, 2) examine the work practices and
fatigue of municipal solid waste collection workers, 3) examine the relationship between work
practices, fatigue, and work effectiveness of municipal solid waste collection service employees.
The conceptual framework was applied to the work of Herzberg theory. The study methodology
was quantitative research. The population consisted of 261 people, and the sample comprised 144
people selected using purposive sampling. The research instrument was a questionnaire. The data
was analyzed using the statistics of frequency, percentage, mean, standard deviation, and
Pearson's product moment correlation coefficient.

The study results found that 1) the effectiveness of the performance of municipal solid
waste collection service employees had a high average level, 2) in terms of work performance, the
fatigue of municipal solid waste collection service workers was at a high average level, 3)
operational work-related fatigue among municipal solid waste collection service employees has a
positive relationship with the work effectiveness of municipal solid waste collection service

employees at a statistically significant level of .01

Keywords Work Effectiveness, Garbage collector, Thakhlong municipality



